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To
HSBC Bank (China) Company Limited
致：汇丰银行（中国）有限公司
Branch 
分行
Change of Personal Information Instructions Form 更 改 个人 资 料 指 示 表 格
(For Personal Customer Only 仅供 个人客户 使 用 )
Note
注意：
1. Please complete in 
Block Letters
 and tick where applicable. 
请用正楷填写，并在适当的地方加上钩号。
2.*Please delete whichever is not appropriate. 
*请删去不适用的内容。
Date 
日期
day 
日
/month 
月
/year 
年
D
D
M
M
Y
Y
Y
Y
INMA
URGENT
..\Template\Logo(PNG)\SC+EN.png
Customer Details (This section must be completed)
客户资料（此部分必须填写）
Full Name (For Joint Accounts, please state the full name of the person to whom the following information is related.) 
全名（如属联名帐户，请注明下列资料所属者的全名。） 
Identification Document Details (Please write down Identification Document Numbers recorded with the Bank.)
身份证明文件资料（请列出在我行开户时使用的身份证明文件号码）
Type
种类:
Number
号码 :
For Bank Use Only 
银行专用
Authorised Signature and Branch Chop
Staff I.D.: 
For ID/Address Change Check
Blacklist
 YES    
 NO
SCC
 YES    
 NO
OFAC
 YES    
 NO
Verbal quiz done by
Details of Changes Required (Complete only those customer personal information to be changed)
所需更改资料（只
需填写所需更改的资料）
Please update the following personal information for all the accounts maintained with the Bank under the Name of above 
customer, all customer information changes shall take effect immediately after the customer submits this form with all 
supporting documents required by the Bank (except where there is a special prescription).
就上述客户在贵行开立的所有账户更新客户个人资料如下，有关更新在客户提交本表格并依银行要求提交所有证明材料后立即生效（有特殊时效说明的除外）。
New Identification Document Details
新身份证明文件资料
Type              
Expiry Day        
D
D
M
M
Y
Y
Y
种类：
有效期：
Number         
         Location of Identification Document Issuing Authority
身份证件发证机关所在地
号码：                                                                             
Y
Y
更改理由：
Reason
New Telephone
 Number (If you have two telephone numbers and any one is changed, please write down both 
       telephone numbers.) 
新电话号码（如阁下拥有两个电话号码而其中一个已更改，请填写所有两个电话号码。）
Residential
 住宅 
Business
 办公室 
1
2
    Mobile Phone
 手提电话 
Note 
注意：
The mobile phone number(s) maintained with the Bank shall be registered under your real name at the telecommunication service provider. If such mobile 
phone number(s) is/are not registered under your real name, without prejudice to any rights the Bank may have under any account, service and product related 
documents, the Bank is entitled to suspend the use of your HSBC Debit Card (if any) and related account(s) until the Bank receives the updated mobile phone 
number(s) registered under your real name.
您在银行预留的手机号码须为您于电信业务经营者处实名登记的号码。如此（等）手机号码非经您实名登记，在不减损银行在任何有关账户、服务和产品文件项下
权利的前提下，银行有权暂停您对汇丰中国借记卡（如有）及相关账户的使用，直至银行收到您更新的实名登记的手机号码。
Country/Region Code
国家/地区代码
Area Code 
区域代码
Telephone 
号码
Country/Region Code
国家/地区代码
Area Code 
区域代码
Telephone 
号码
Country/Region Code
国家/地区代码
Telephone 
号码
Country/Region Code
国家/地区代码
Telephone 
号码
New Fax Number 
新传真号码
Residential 
住宅 
Business 
办公室 
Country/Region Code
国家/地区代码
Area Code 
区域代码
Telephone 
号码
Country/Region Code
国家/地区代码
Area Code 
区域代码
Telephone 
号码
Name of New Employer/Business 
新雇主/公司名称
New Job Title 
新工作职位
Email Address (Maximum 70 characters) 
电 子 邮 件 地 址（ 不 可 多 于 7 0 个 字 母 或 符 号 ）
Use of /Terminate the Email eStatement Service 
使用 / 终止电邮电子结单服务
       I hereby apply for the Email eStatement Service, by which I will receive my statement for all sole account(s) and/or joint account(s) maintained by me with the Bank in electronic form via my email address registered with the Bank. I have read and understood the Terms and Conditions for Email eStatement Service to Personal Customers, and agree to be governed by them.
本人申请使用电邮电子结单服务，通过本服务，就本人开立于银行的全部独立账户及/或联名账户，本人将通过本人预留在银行的电子邮件地址以电子形式收取结单。本人已阅读和理解《个人客户电邮电子结单服务条款和条件》并同意受其约束。
       I hereby notify the Bank to terminate the Email eStatement Service. I understand that once the service is terminated, the Bank will stop Email eStatement for all sole account(s) and/or joint account(s) maintained by me with the Bank and will start to provide paper statement (unless I have applied for eStatement under the internet banking service).
本人特此通知银行终止电邮电子结单服务。本人理解一旦终止服务，银行将停止就本人开立于银行的全部独立账户及/或联名账户发送电邮电子结单；并且，除非本人已在网上银行服务项下申请电子结单，银行将开始提供纸质结单。
Nationality
国籍
Yes 
是
No 
否
  Dual/Multi Nationalities
是否双重/多重国籍
  Yes 
是
  No 
否
Please update my nationality as below: 
请更新我的国籍信息如下：
  Nationality (Country/Region)  
国籍（国家/地区）:
3rd Nationality (Country/Region)
第三国籍（国家/地区）:
  2nd Nationality (Country/Region) 
第二国籍（国家/地区）:
Address 
地址
Correspondence Address 
邮寄地址
Address Designation
 属性：
 Correspondence Address 
通讯地址
 Work 
公司地址
 In care of 
转交
Postal Code
 邮政编码：
Residential Address
 住宅地址
                                 At this Address Since 
该地址自
D
D
M
M
Y
Y
Y
Y
（日／月／年）
Permanent Address
 永久地址
Personalization and Marketing Preferences 
个性化和市场推广偏好
The changes you submit will take effect within 3 business days of processing. Your experience remains the same until the change takes effect. 您提交的更改将于处理完成后的3个工作日内生效。更改生效前，您的体验仍保持不变。
1. Marketing preferences 市场推广偏好
Channel settings 渠道设置
You can select the channels below to set how to receive marketing information. Selecting On means you wish to receive marketing information from that channel. When you select Off, you won't receive marketing information from that channel.您可选择以下各渠道设置接收推广信息的方式。选择“开”即表示您希望通过该渠道接收推广信息。选择“关”后，您将不会再收到来自该渠道的推广信息。
Mobile banking push notification手机银行推送信息 
On (Please select 'Allow notifications' in your device Settings to continue receiving push notifications when the HSBC Mobile Banking app is not in use）
开（请同时在您的手机设置中打开“允许通知”以便在退出汇丰中国手机银行后仍可接收到推送信息） 
Off 关
WeChat messages and articles微信消息和文章
On (Please bind your account to the HSBC WeChat official account and enable 'Receive articles' in the settings to receive articles from our WeChat）
开（请先在汇丰中国客户服务公众号中完成账户绑定，并且在设置中打开“接收文章推送”以确保您能够接收到公众号为您推送的文章） 
Off 关
Phone calls 电话
On 开
Off 关
Email 电子邮件
On 开
Off 关
SMS 手机短信
If you wish to receive marketing information through this channel, please call our customer hotline at 95366 for assistance. 如您希望通过该渠道接收推广信息，请致电客服热线95366寻求帮助。
Off 关
Personalised marketing information 个性化信息推荐
Selecting On means you wish to receive customized push information. When you select Off, if the channel is on, the push notifications you receive won't be personalised for you.选择“开”即表示您希望收到定制化的推送信息。选择“关”后，如渠道为开启状态，您接收到的推送信息将不再包含为您定制的内容。
Personalised notifications个性化信息
On 开
Off 关
2. Personalised content 个性化内容
Selecting On means you wish to receive personalised content. Select Off and the number of push notifications you receive won't change. However, content such as the HSBC Community tasks, wealth tips and smart message display on your HSBC Mobile Banking app and WeChat Mini Program will no longer be personalised for you.  选择“开”即表示您希望定制该个性化内容。选择“关”后，您收到的推送消息数量不变，但您的汇丰中国手机银行应用程序和微信小程序中的汇友荟个性化任务、财富小灵通消息、智能消息展示将不再包含为您定制的个性化内容。
Display personalised content 个性化内容展示
On 开
Off 关
Others
其他
Customer Declaration
a.
I confirm that the information given above is correct and complete, and authorize the Bank to confirm this from any source the Bank may choose. 本人证实上
述所提供的信息全属正确及完整，并授权银行可以向任何方面调查。 
b.
I understand supporting documents shall be submitted as required and examined by the bank for above information change, including but not limited to 
address proof for changing residential/permanent address.  本人理解，更改上述信息根据银行要求提供证明文件并经银行审核通过，包括但不限于修改住宅地址/
永久地址须提供地址证明材料。
I understand that the Bank may from time to time want to inform me by mail, email, short messaging and other means, of special offers that I may be entitled 
to and various products and services made available by the Bank, which the Bank believes may be of interest to me and/or may benefit me financially.
By signing this form, I hereby give my consent that the Bank may contact me through each and all of the above channels for the purpose mentioned in the
preceding paragraph.
 本人理解银行希望能不时以书面信函,电子邮件,手机短信以及其他方式来通知本人本人可享受的特别优惠以及银行不时推出的产品和服务，银
行相信这些优惠、服务和产品可能是本人所感兴趣的和／或可能使本人获益。通过签署本申请，本人特此同意银行可以为了上段所述的目的通过以上所述方式来使用
本人的联系信息。
If you 
DO NOT
 wish to receive the above-mentioned information via one or more of the above channels, please tick the 
appropriate 
box(es) below:
如果您
不愿意
通过上述某种或多种途径收取上述信息，请在相对应的方框内打勾。
 Mail 
信件*
 Email 
电子邮件
 Short message service (SMS) 
手机短信
I understand that the Bank may need to collect and use my personal information from time to time to improve the customer experience.
I hereby agree
DO NOT agree
that the Bank will collect and use my information for the above-mentioned purposes.
本人理解贵行可能需要为改进客户体验而不时收集和使用客户信息
本人特此
同意
不同意
贵行为了前述的目的收集和使用本人信息
b.
b.
I understand, the banks have the right to impose transaction restrictions on foreign currency accounts opened before the change of identity information, 
including but not limited to cross-border remittance, global transfer, domestic foreign currency transfer, foreign exchange and other transactions through
the counter of our branches or electronic channels. For such restricted transactions, I need provide the corresponding documents in accordance with the requirements
本人理解，银行有权对变更身份信息前所开立的外币账户进行交易限制，包括但不限于通过我行网点柜面或电子渠道进行的跨境汇款、环球转账、境内外币转账、
结售汇等交易。对于该等受限交易，本人需按照相应外汇法律法规的要求以及银行内部控制要求提供相应证明材料后才能办理，包括但不限于外汇监管部门出具
的新身份信息来办理相关业务。
of the relevant laws and regulations of foreign exchange as well as the bank internal control, including but not limited to the approval for the transfer of immigrant 
assets issued by the foreign exchange regulators approved, in order to remit the funds in the domestic account to overseas account or overseas individual accounts held
in mainland of China (including joint accounts), or to deal with relevant foreign exchange business. Please note that there might be certain restrictions or requirements
on the customer identity for the purchase or redemption of certain products, and you will be subject to these restrictions or requirements, if applicable.
Once the change of your identity information is completed, we will handle the relevant business according to your new identity information left at our bank.
的移民资产转移的批准，方能将账户内资金汇至境外账户或境外个人开立在境内账户（包括联名账户），或办理相关外汇业务。请注意某些产品的申购或赎回，
可能会对客户身份有一定限制或要求，并且如果这些限制或要求届时对您适用的话，您将因此而受到约束。您的身份信息一旦变更成功，我行将按照您在我行留下
c.
I understand, the banks have the right to impose transaction restrictions on foreign currency accounts opened before the change of identity information, 
including but not limited to cross-border remittance, global transfer, domestic foreign currency transfer, foreign exchange and other transactions through
the counter of our branches or electronic channels. For such restricted transactions, I need provide the corresponding documents in accordance with the requirements
本人理解，银行有权对变更身份信息前所开立的外币账户进行交易限制，包括但不限于通过我行网点柜面或电子渠道进行的跨境汇款、环球转账、境内外币转账、
结售汇等交易。对于该等受限交易，本人需按照相应外汇法律法规的要求以及银行内部控制要求提供相应证明材料后才能办理，包括但不限于外汇监管部门出具
的新身份信息来办理相关业务。
of the relevant laws and regulations of foreign exchange as well as the bank internal control, including but not limited to the approval for the transfer of immigrant 
assets issued by the foreign exchange regulators approved, in order to remit the funds in the domestic account to overseas account or overseas individual accounts held
in mainland of China (including joint accounts), or to deal with relevant foreign exchange business. Please note that there might be certain restrictions or requirements
on the customer identity for the purchase or redemption of certain products, and you will be subject to these restrictions or requirements, if applicable.
Once the change of your identity information is completed, we will handle the relevant business according to your new identity information left at our bank.
的移民资产转移的批准，方能将账户内资金汇至境外账户或境外个人开立在境内账户（包括联名账户），或办理相关外汇业务。请注意某些产品的申购或赎回，
可能会对客户身份有一定限制或要求，并且如果这些限制或要求届时对您适用的话，您将因此而受到约束。您的身份信息一旦变更成功，我行将按照您在我行留下
If the provision of services by the Bank falls short of the account holder's expectations, the account holder can contact our 24-hour service hotline 95366 for complaint and feedback. The account holder can also find other complain channels on www.hsbc.com.cn the Bank official website. 
如银行向您提供的服务未能符合您的期望，您可联系银行24小时服务热线95366进行投诉和建议。其他投诉渠道信息，您可登录银行官方网站www.hsbc.com.cn查询。
Account(s) requiring Joint Signatures.)
签署（联名账户而需联名签署者，有关人士均需签署。）
Customer Number 
客户号码    
Signature and Other Information 
签署及其他资料
Signature(s) (All concerned parties must sign for Joint 
S.V.
S.W.
For Bank Use Only 
银行专用
Authorised Signature and Branch Chop
Staff I.D.: 
For ID/Address Change Check
Blacklist
 YES    
 NO
SCC
 YES    
 NO
OFAC
 YES    
 NO
Verbal quiz / ID checked (except ID update) done by
CHANGE OF ADDRESS AND/OR PERSONAL DATA INSTRUCTIONS FORM 
更改地址及
／
或个人资料指示表格	
Customer Number 
联网核查结果相符
 YES    
 NO
NO NEED
CNY Settlement Account Number
个人银行人民币结算账号
CNY Settlement Account Holder
个人银行人民币结算账户持有人
 YES    
 NO (如是，请继续填写结算账号及开户银行相关信息)
Bank Code (Personal RMB Settlement Account)
开户银行代码 (个人银行结算账号)
Account Opening Bank (Personal RMB Settlement Account)
开户银行名称 (个人银行结算账户）
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