
 

PUBLIC 

Notification on the Revisions to  

General Terms and Conditions (For Personal Account Holders)  

Dear Customers: 

HSBC Bank (China) Limited (the "Bank") has revised the General Terms and Conditions 

(for Personal Account Holders) by making amendments in the existing clause 1.1 and 1.2 

(definition of “Personal Data”), clause 6.4 (tiers), clause 7.2 (monthly service fees) clause 

8.1 (emergency cash service) and clause 11.12 (effective), and deleting the original clauses 

2.12 (account closure) and clause 6.10 (minimum total relationship balance for Advance). 

The revised General Terms and Conditions (for Personal Account Holders) has been 

published on the official website of the Bank. You may please click the link below to read: 

General Terms and Conditions (for Personal Account Holders) 

The revised General Terms and Conditions will be effective on 15 October 2024 and apply 

to all Accounts and Services remaining with the Bank as of that date. 

We will continue to improve our service. If you have questions, please call our Customer 

Service hotline 95366. Thank you for your understanding and your support to the Bank. 

 

HSBC Bank (China) Limited 

14 October 2024 

https://www.hsbc.com.cn/content/dam/hsbc/cn/docs/document-download/terms-and-conditions.pdf

