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Business Change Announcement

Important Notification

Dear Customer,
For the purpose of branch network optimization and enhancing customer’s experiences, Hangzhou
Waulin sub-branch is planned to cease to operate approximately at middle or end of Mar 2025,

specific time will be informed later.

Your account number will remain unchanged. Your account opening branch will be changed from
Hangzhou Wulin Sub-branch to Hangzhou Qianjiang New City Sub Branch.

The new sub-branchis located on the Room 1101, 1102, 1103, 1104, 1109, Building2, Raffles Center,
No.228 Xinye Road, Shangcheng District, Hangzhou, Zhejiang.

There is no change to your Relationship Managers and their contact numbers.
You may also use our digital channels, including internet banking, Mobile App, and WeChat Service

Account (HSBCeBanking). For more details, please contact your Relationship Manager or call our
hotline at 95366. Thanks for your understanding and support.

Yours sincerely

HSBC Bank (China) Company Limited Hangzhou Wulin Sub-Branch

19Feb2025
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