Notice of Counter Cash Service and ATM Service Suspension for Dalian Branch of
HSBC Bank (China) Company Limited

Dear Customers,
Thank you for your trust and support to HSBC Bank (China) Company Limited Dalian Branch.

In order to provide you with a better branch service environment, Dalian Branch 1st Floor is tentatively scheduled for a 5-
month renovation and upgrade from 12Aug2024. Counter Cash Service and ATM Service of Dalian Branch will be

temporarily closed.

During this period, corporate customers and personal customers could visit Dalian Pavilion Sub-branch for cash service and

ATM Service. Sub-branch information is as below.

City Outlets Address & Phone Number Business Hours Services
L1019-E, Pavilion Dalian
Shopping Mall, No0.129-3 9:00-17:00 Personal Customer

HSBC Bank (China)

Dalian . . Zhong Shan Road, Zhong Shan Monday to Friday Service
Company Limited Dalian - . . .
Pavilion Sub-branch District, Dalian Closed on National / Corporate Cash Service
Phone: (0411) 88876211 Public Holidays ATM Service

If you have any further questions, please contact your relationship manager or call HSBC Service Hotline at 95366 (Personal
Customer) or 400 821 8878(Commercial Banking Customer). Meanwhile, you may also handle banking business by using

HSBC China WeChat service account, HSBC China mobile banking, HSBC Official Website or other self-service terminals.
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